Dusseloctric

A Siemens Business

October 18, 2024

ATTN: Matthew Astorino

City Cape Coral
1015 Cultural Park Blvd

Cape Coral, FL 3533

Re: Repairs & Emergency Service for the Russelectric
Equipment Located at City of Cape Coral
Russelectric shop order numbers 33676 & 33409

Dear Matthew,

The letter is to confirm that Siemens Industry, Inc. dba Russelectric, A Siemens
Business does not authorize nor does it recognize maintenance, upgrades or repairs
performed by third parties on Russelectric Control and Switchgear equipment. The
Emergency equipment manufactured by Siemens Industry, Inc. dba Russelectric, A
Siemens Business and installed at your facility is a custom built system. Siemens
Industry, Inc. dba Russelectric, A Siemens Business maintains a staff of factory
employed and fully trained field service engineers that are qualified to perform annual
inspections, maintenance, repairs and necessary enhancements and upgrades. There
are no third party service organizations that have the expertise, experience and record
documentation to enable them to fully support a complex specialty system of this type.
Further, any maintenance or modification work performed on your Russelectric
equipment by third parties will not be documented at Siemens Industry, Inc. dba
Russelectric, A Siemens Business and will prevent Siemens Industry, Inc. dba
Russelectric, A Siemens Business from providing competent emergency service when
required.

We hope this meets with your approval and if you have any questions, please
feel free to contact us.

Very truly yours,
David Crider
Russelectric, A Siemens Business 99 Industrial Park Rd. Tel.: +1 781-749-6000
South Shore Park Toll-free: + 1 800-225-5250
Hingham, MA 02043 Fax: +1 781-749-4205

USA www.russelectric.com



